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Welcome to Aena’s Premium
Service at the airport

Adolfo Sudrez Madrid — Barajas
Josep larradellas Barcelona — Ll Prat
Malaga Costa del Sol
Palma de Mallorca

Discover a unique
travel experience
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WE KNOW THAT AND EXCLUSIVE,RELAXED
ATMOSPHERE FOR OUR CUSTOMERS

s essencial
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runs smoot/zly



a premium premium al airporls
for a passengers looking for
case of use, securily and privacy
where the highlight is the exclusive
(realmentl and [lexibilily to [il in

wilh our cuslomers..




Table of contents

1

departures

2

arrivals

3

why should you coose us

2

olher services

5

our booking



departures
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a service designes lo make
vour journey easy and smoolh

Our team of porfessionals put all their efforts into making you
experience in the airport into the most pleasurable, quick and
enjoyable one possible. From the minute you arrive, until
you sit back in your seat in the aircraft,our team will take

care of your well-being.
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starl the journey

WELCOME TO THE
EXCLUSIVE CAR PARK

Our team will welcome you and take you
To the Premium Lounge. From then on,
we take care of everything and get going

to find solutions to everything you might possibly need.



welcome to

The Premium Lounge

AN OASIS INSIDE
THE AIRPORT

A place designed for you to relax while our team looks
after everything.Take the opportunity to enjoy and relax before

starting your journey.







the check-in

YOUR TIME
IN THE PREMIUM LOUNGE

While you enjoy a short rest in the
Premium Lounge, our team will look after

all the formalities.

privale securtly control
QUICK AND SEPARATE

Once boarding is open, our team will take you
from the Premium Lounge to the private security
and Passport checkpoint. A streamlined,exclusive area

with no waiting times.



lo the plane
by car

PRIVATE,
RAPID TRANSFER

A private vehicle will take you directly to your plane for
easy boarding, without the need to wait and with

greater discretion.



all designed for

yOur CO?IfO?“t and privacy

PRIVACY:
A private, individual and exclusive space, separated from
the common areas, equipped with all the services you
Require and fitting in with your needs.

PEACEOF MIND:
Our team takes care of all the formalities needed before
the flight, while you enjoy your time.

EXCLUSIVITY:
The lounge has private, direct Access to the flight without
Having to go through the Terminal.

EASE:
The private checkpoint and transfer and escort service
Make it easy for you to get to the plane.
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arrivals




T Tl THROUGHOUT
E T!\IE AﬁRPO‘RT

our stafl will greet vou
wilh a warm welcome
in a privale velucle .




the welcome

EXCLUSIVE COLLECTION
DIRECT FROM THE PLANE

Maybe it was a short trip, or maybe you have been flying amongst the clouds
for more than 10 hours. Either way, our staff will greet you with a warm

welcome at the plane’s doors and will quickly take you to the Premium Lounge

in a private vehicle, while the formalities for your journey are dealt with.
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luggage management

WE LOOK
AFTER IT

With your authorisation, our team will take care of managing collecting your

luggage as aquickly as possible, while you or your assistant wait in the

Premium Lounge. .
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our services summarised

DEPARTURES

1 2 3 4 e

Your time in the . Private To the plane
Welcome . Check-in :
Premium Lounge security control by car

ARRIVALS

1 —— 2 — 3 — 4

Exclusive collection Document control at a Your time in the Luggage
direct from the plane private checkpain Premium Lounge management
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why should you choose us?

streamlined and pr()ﬁfssi()nal

service and team.

we know how lo lurn

The wait at the airport into the best experience.

know-how

In Management and logistics at the airport.

We offer what you

are looking for

a seamless, private travel experience, with no waiting complications.
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MEET&ASSIST DEPARTURE
Welcome and accompaniment

Baggage and ckeck-in

Airport controls/Fast line.

Stay at the VIP Lounge

MEET&ASSISTLLEGADAS
Welcome and accompaniment

Airport controls

Baggage claim and farewell

MEET&ASSISTCONNECTION
Welcome and accompaniment

Airport controls/Fast line

Assistance with baggage

Stay at the ViP Lounge and farewell

You can find us at the following airports:

Adolfo Sudrez Madrid-Barajas
Alicante - Elche Miguel Hernandez
Gran Canaria

Josep Tarradellas Barcelona-El Prat,
Malaga - Costa del Sol

Palma de Mallorca Tenerife Sur
Valencia

olher services

P2y

FAST LINE AND FAST TRACK

Priority access to airport security controls

Fast Line: through already existing filters
Fast Track: dedicated and exclusive filter

You can find us at the following airports :

Adolfo Sudrez Madrid-Barajas
Alicante - Elche Miguel Hernandez
Gran Canaria

Josep Tarradellas Barcelona-El Prat
Mdlaga - Costa del Sol

Palma de Mallorca

Sevilla

Tenerife Sur

Valencia



conlacl
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lo gel informatlion
aboul any of our
services, please conlacl
us by e-mail or mobile.

E-MAIL
serviciosvip@aena.es

MOBILE PHONE
+34 667 165 401
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