
Refund
Will be the result of multiplying the number of commercial departure
passengers that exceed the load factor thresholds by its average passenger
charge in each zone and the percentage of the refund established in each zone.

From 1 of April to 31 of October 2022
Must be requested before the end of October 2022 by sending an email to 
facturacion@aena.es

Condition
At the end of S22 (EOS 1) the airline must have maintained the mínimum
programmed seats threshold in relation to HBD1 on each geographical zone.

Summer Season 2022 Incentive

Passenger charge refund

Zone 1 and 2

Short Haul2 & Latin America

Minimum seat threshold in 

relation to HBD 1

Load Factor threshold

Parameters for the calculation of the refund per zone

Zone 3

Long Haul2 (Excl. Latin America)

1

85% 50%

80% 70% 

50% 100% 

Programmed seats at HBD

85%  Programmed seats at HBD Short Haul
and Latin America
50% Programmed seats at HBD Long Haul

Programmed seats at the end of S22 (EOS)

% LF threshold per zone
Incentivized
passengers

Passengers

LF Airline

Note: The airline must carry at least 1,500 departure commercial passengers 
from April to October 2022.

Note: This presentation is exclusively for information purposes. The conditions of the commercial incentives are according to the wording included in the legislation in force

1. EOS. End of Season (Program at 31st October 2022). HBD. Historic Baseline Date ( Program at 31st January 2022)
2. Long haul corresponds to routes longer than 4,000 km and short haul < 4,000 km.
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